From: Norman Meyer

To: Microsoft ATR
Date: 1/2/02 9:10pm
Subject: To anyone concerned:

To anyone concerned:

A number of us here in St. Cloud, Mn. feel Bill Gates is the Patron Saint of Computers. Before
Windows, if you had a computer it was almost impossible to find someone to assist you with a computer
problem. Now, with the majority of computer users using Windows , help is often just a question away,
by phone or in person. And that Windows is priced today at inflation adjusted prices, less that when first
introduced.

Those of us that help in the Computer Lab at the Senior Center, here in St. Cloud, often comment about
life before Windows and how much easier it is now for us because Windows incorporates many
applications and that those applications work well together. We say, "many cheers for Microsoft."

Regards,

Norm Meyer
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